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10 Common Medicare Questions
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How do I know what Medicare coverage may be right for me?

How much does Medicare cost?

What do I do about Medicare if I work past age 65?

How can I get dental and vision coverage with Medicare?

What’s the difference between Medicare supplement insurance 
and Medicare Advantage?
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10 Common Medicare Questions 
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What’s the difference between a Medicare Advantage HMO and 
a Medicare Advantage PPO?

Where can I get help paying for Medicare?

How does Medicare automatic renewal work?

What’s the difference between Medicare and Medicaid?

I’m disabled. When can I get Medicare?
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Answering the 10 Common Questions:  
Suggestions from SHIP

Rebecca Kinney
SHIP/MIPPA Director

Administration for Community Living



STATE HEALTH INSURANCE 
ASSISTANCE PROGRAM (SHIP)

Quick Overview
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The SHIP Mission

To empower, educate, and assist Medicare- eligible 
individuals, their families, and caregivers through 

objective outreach, counseling, and training, to make 
informed health insurance decisions that optimize 

access to care and benefits. 
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SHIP Overview

• SHIPs focus on helping Medicare beneficiaries who prefer 
or need information, counseling, or enrollment assistance 
beyond what they are able to receive on their own or 
through 1-800-Medicare. 

• We have 54 programs nationally: one in every state, DC, 
Puerto Rico, Guam, and the US Virgin Islands

• SHIP grantees oversee a network of more than 3,300 local 
SHIP partners and over 15,000 counselors (57% of which 
are volunteers) 
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ANSWERING THE 10 COMMON 
QUESTIONS

Suggestions from SHIP
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Overview of Medicare: 4 Parts
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Original Medicare 



10 Questions
• How do I know what Medicare coverage is right for me? 
• How much does Medicare cost? 
• What do I do about Medicare if I work past age 65? 
• How can I get dental and vision coverage with Medicare? 
• What’s the difference between Medicare supplement insurance 

and Medicare Advantage?
• Where can I get help paying for Medicare? 
• How does Medicare automatic renewal work? 
• What’s the difference between Medicare and Medicaid? 
• I’m disabled.  Where can I get Medicare? 
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How do I know what Medicare coverage is 
right for me? 

• No easy answer to this question.  Everyone is different. 
• Questions to help decide between Original Medicare and a 

Medicare Advantage plan:
– How is your overall health? How often do you go to the doctor or need 

to fill a prescription? 
– Do you have a preferred way of receiving coverage?  
– Are you familiar with using an HMO or PPO? 
– What are the options in your area?  Are your doctors in the plan’s 

network? 
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How much does Medicare cost? 
Medicare Part A 2016 Costs

Premium $0 for most (those that have at least 40 work credits) 

Deductible $1,288 per benefit period

Skilled Nursing Facility $0 copay for days 1 – 20
$161/day for days 21-100
All costs for all days after 100

Home Health Care $0 for home health care services
20% coinsurance for Medicare-approved durable 
Medical equipment

Hospice Care $0 copay
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Medicare Part B 2016 Costs

Premium $121.80/month*

Deductible $166/year

Coinsurance Typically 20% of the Medicare-approved amount for 
most doctor services, therapy, and durable medical 
equipment
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How much does Medicare cost? 

*The Part B premium has become very complicated to explain for these 
reasons:

• Income Related Monthly Adjustment Amount (IRMAA) 
• Hold-harmless provision



How much does Medicare cost? 
• Part B Premium – IRMAA

– Those with higher incomes must pay a higher premium which is 
dependent on which income bracket the beneficiary falls in to:
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File Individual tax 
return

File Joint tax return File married & 
separate tax return

2016 Premium

$85,000 or less $170,000 or less $85,000 or less $121.80

$85,000 to $107,000 $170,000 to $214,000 N/A $170.50

$107,000 to $160,000 $214,000 to $320,000 N/A $243.60

$160,000 to $214,000 $320,000 to $428,000 $85,000 to $129,000 $316.70

Above $214,000 Above $428,000 Above $129,000 $389.80

2016 premiums are based on 2014 tax filing 



How much does Medicare cost? 
• Part B Premium – Hold-Harmless Provision

• Rule states no beneficiary’s Social Security benefits can be decreased 
from one year to the next because of an increase in the Part B 
premium.  

• No Cost of Living Adjustment (COLA) = No increase in Part B premium 
for anyone that has the premium deducted from their Social Security 
check 

• Those that pay the full $121.80: 
• Anyone new to Medicare 
• Those that aren’t receiving Social Security benefits
• Those that are directly billed for Part B premiums
• Those that receive assistance paying their Part B premium (i.e. 

receiving Medicaid or the Medicare Savings Program) 
• Those with IRMAA
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How much does Medicare cost? 
Medicare Advantage (Part C) 2016 costs

Premium Medicare A & B premiums plus the Medicare 
Advantage premium (in most cases)

Deductible Most plans will have a deductible; amount varies by 
plan

Copay/Coinsurance Most plans will have copays or coinsurance costs 
associated with the services ; amounts vary by plan

20

Medicare Part D 2016 Costs 

Premium All Part D plans have a monthly premium; amount varies by 
plan

Copays All Part D plans have copays for medications covered by 
their plan; amounts vary by plan 



What do I do about Medicare if I work past 
age 65? 
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– No, but I have COBRA: COBRA coverage is secondary to Medicare.  
You must enroll in Medicare when you become eligible to avoid 
the late enrollment penalty.

Part B Late 
Enrollment Penalty:  
10% for every 12-
month period you 

were eligible but not 
enrolled in Part B. 

Note: Retiree coverage is not the same as 
employer coverage.  Retiree coverage is secondary 
to Medicare.  Employer coverage is coverage you 

are receiving through active employment. 

• Are you covered by your (or your spouse’s) 
employer group health plan? 
– Yes: You can wait until that coverage ends to enroll 

in Part B with no late enrollment penalty. You will 
have an 8 month Special Enrollment Period to 
enroll in Part B when your employer coverage ends. 



How can I get dental and vision coverage with 
Medicare? 

• Routine dental and vision are not covered by Medicare
• Some Medicare Advantage plans do offer routine dental 

and vision
– Look closely at the plan details to determine coverage and 

options
– Many plans that offer dental and/or vision coverage will 

have additional premium costs associated with those 
benefits 
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What’s the difference between Medicare supplement 
insurance and Medicare Advantage?

• Medicare supplement insurance (Medigap):
– Works with Original Medicare only (Part A & B)
– Pays copays and deductibles after Medicare A & B
– Do not have networks; can be used anywhere Original Medicare is 

accepted
– Sold by private insurance companies but are standardized:

• Labeled Plans A through N
• Example: All Plan A’s cover the same benefits no matter which company is selling 

the plan
• Allows for apples to apples comparisons

– Must go through the insurance company to enroll
– Does not include prescription coverage (must enroll in a Part D plan to 

get prescription coverage) 
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What’s the difference between Medicare supplement 
insurance and Medicare Advantage?

• Medicare Advantage (Part C)
– Acts in place of Original Medicare (Part A & B) 
– Has copays and deductibles 
– Sold by private insurance companies 
– Most are managed care: HMOs or PPOs

• Will likely have a network 
• Need to check to ensure doctors and providers are within the network

– Are not standardized
• Must look at each plan carefully to determine coverage

– May enroll through the insurance company or Medicare.gov
– May include prescription coverage in the form Part D

• Usually you cannot add a stand-alone Part D plan to a Medicare Advantage without 
prescription coverage.   
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Where can I get help paying for Medicare? 
• Medicare Savings Program(MSP)/Medicaid

– Helps pay for Part B (and A if needed) premium
– May help pay Medicare A & B copays and deductibles depending on 

what level you qualify under
– Apply through State Medicaid office
– Medicaid enrollment typically also qualifies you for the MSP

• Low-Income Subsidy (Extra Help)
– Helps pay Part D premiums and copays
– Level of help depends on income levels
– Enroll through Social Security: ssa.gov 
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SHIPs can help 
explain the benefits 

of these program and 
help with the 
enrollment. 



How does Medicare automatic renewal work?

• Your Medicare coverage choices will stay the same year 
over year unless:
– You decide to make a change during Open Enrollment
– The Medicare Advantage or Part D plan you are enrolled in decides to 

leave Medicare

• Medicare Open Enrollment
– Runs from October 15th to December 7th annually
– Changes are effective January 1st
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Non-renewals: In these cases the beneficiaries must make new 
choices during OEP or they will be automatically placed back in 
Original Medicare on January 1st. 



What’s the difference between Medicare 
and Medicaid?

• Medicare:
– Health insurance for:

• People 65 and over
• Those under 65 and receiving Social Security Disability benefits
• Those with End-Stage Renal Disease

– Federally managed
– Paid for through FICA taxes and premiums upon enrollment 
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What’s the difference between Medicare 
and Medicaid?

• Medicaid:
– Joint Federal and State program that helps pay for medical costs for 

those with limited income and resources
– Managed by the State 
– Enrollees must meet income and resource eligibility criteria (which 

vary by state) and be:
• 65 or older
• A child under 19
• Pregnant
• Living with a disability 
• A parent or adult caring for a child
• An adult without dependent children (in certain states), or
• An eligible immigrant
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Dual Eligible: Someone 
that has both Medicare 

and Medicaid. 



I’m disabled.  Where can I get Medicare? 

• Medicare for those with a disability (under 65) starts with 
Social Security:
– Contact SSA to apply for disability benefits 
– If approved, Medicare coverage will start with the 25th month of your 

disability benefit

• Once Medicare coverage starts it is the same for everyone, no 
matter your age
– Exception is Medigap - those under 65 may not have a guaranteed 

issue right for a Medigap (varies by state) 
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FINDING YOUR SHIP
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The SHIP National Technical Assistance Center
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www.shiptacenter.org



National Association of Area Agencies on Aging

Medicare Education Resource
Appendix
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National Association of Area Agencies on Aging

n4a Medicare Resources

• Low-Income Outreach and Enrollment (MIPPA): 
http://www.n4a.org/content.asp?contentid=407

• Know Your Pharmacy Benefits: 
http://www.n4a.org/answersonaging

• UHC Medicare Education: 
http://www.n4a.org/content.asp?contentid=630
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Medicare Made Clear Resources 
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Medicare Made Clear 
Facebook Question & Answer Event
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Where?
Medicare Made 
Clear Facebook 
Page
www.facebook.co
m/events/3190464
01820391/

Ask your Medicare questions 
and see what consumers 
are asking

Why? When?
October 18, 2016 
from 1 to 3 p.m. 
CST
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Additional resources from MedicareMadeClear.com 
to answer the 10 Common Medicare Questions 

1. Coverage
• Understand your personal needs. 
• Use this simple tool to get a quick idea of the type of coverage that might work for 

you: https://www.medicaremadeclear.com/choosing-plan/medicare-
recommendations

2. Costs
• Costs will depend on the type of coverage. You will likely pay the Part B premium 

to Medicare.
• There are other costs like premiums, deductibles, co-pays and co-insurance.
• https://www.medicaremadeclear.com/basics/medicare-coverage-and-costs

3. Working Past 65
• Many people enroll in just Part A when they turn 65 and have employer coverage.
• Generally, Part A is premium free if you or your spouse worked and paid Medicare 

taxes for at least 10 years. 
• You may be able to delay enrolling in Part B without penalty if your employer 

provides creditable coverage. 
• https://www.medicaremadeclear.com/enroll/medicare-while-working

https://www.medicaremadeclear.com/choosing-plan/medicare-recommendations
https://www.medicaremadeclear.com/basics/medicare-coverage-and-costs
https://www.medicaremadeclear.com/enroll/medicare-while-working
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4. Dental and Vision
• Original Medicare (Parts A and B) does not cover routine dental or vision care.
• However, some private Medicare Advantage (Part C) plans do.
• https://blog.medicaremadeclear.com/How-to-Get-Dental-and-Vision-Care-

Coverage-When-You-Have-Medicare/

5. Difference Between Medicare Advantage and Medicare Supplement
• Medicare supplement insurance, also known as Medigap, is private insurance you 

can buy to help pay for some costs not paid by Original Medicare (Parts A and B).
• Medicare Advantage is an alternative to Original Medicare. It’s a different way to 

get your Medicare benefits. 
• https://www.medicaremadeclear.com/choosing-plan/coverage/medicare-

supplement-vs-medicare-advantage

Additional resources from MedicareMadeClear.com 
to answer the 10 Common Medicare Questions 

https://blog.medicaremadeclear.com/How-to-Get-Dental-and-Vision-Care-Coverage-When-You-Have-Medicare/
https://www.medicaremadeclear.com/choosing-plan/coverage/medicare-supplement-vs-medicare-advantage
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6. Difference between an HMO and a PPO
• A Medicare Advantage HMO plan usually helps pay only for care you receive from 

providers in the plan network. 
• A PPO plan will generally help pay for care received outside the plan network, but 

it may pay less than for the same care received within the network. 
• https://www.medicaremadeclear.com/choosing-plan/coverage/medicare-

advantage-plans

7. Help Paying for Medicare
• Financial assistance programs for people with limited income and assets include 

Extra Help for prescription drugs, the Medicare Savings Program and Medicaid, to 
name a few. 

• Qualifications for each program and the level of help offered vary. 
• https://www.medicaremadeclear.com/basics/help-paying-for-medicare

Additional resources from MedicareMadeClear.com 
to answer the 10 Common Medicare Questions 

https://www.medicaremadeclear.com/choosing-plan/coverage/medicare-advantage-plans
https://www.medicaremadeclear.com/basics/help-paying-for-medicare
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Additional resources from MedicareMadeClear.com 
to answer the 10 Common Medicare Questions 

8. Automatic Renewal
• Your Medicare coverage choices will stay in place year after year unless you make 

a change, but plan benefits and costs may change. 
• Good idea to review your Medicare choices every year during the Medicare Open 

Enrollment Period, Oct. 15 – Dec. 7
• https://www.medicaremadeclear.com/choosing-plan/finding-the-right-fit

9. Difference between Medicare and Medicaid
• Medicare is generally for people who are older or disabled.
• Medicaid is for people with limited income and resources. 
• https://www.medicaremadeclear.com/basics/medicare-vs-medicaid

10. Disability and Medicare
• In general, you are eligible for Medicare after receiving Social Security disability 

benefits for 24 months. There are exceptions for people with certain medical 
conditions.

• https://www.medicaremadeclear.com/enroll/medicare-disability

https://www.medicaremadeclear.com/choosing-plan/finding-the-right-fit
https://www.medicaremadeclear.com/basics/medicare-vs-medicaid
https://www.medicaremadeclear.com/enroll/medicare-disability


The SHIP National Technical Assistance Center
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National Association of Area Agencies on Aging

Answers to the Ten Top 
Consumer Questions on Medicare

“Answers to the Ten Top Consumer Questions on 
Medicare” will be posted by COB Friday, October 7 

under the Medicare Enrollment section of the n4a site. 

http://www.n4a.org/content.asp?contentid=630

